Delta Dental Plan of Massachusetts' perspective on financing.
The continually increasing costs of dental treatment have stimulated searches for alternative means of financing care. Cost has also raised questions about the definition of quality in oral health. Payers are beginning to evaluate alternatives based on prevention and health outcomes rather than volume of treatment delivered. Not-for-profit organizations, such as the Deltas, have a proactive role to play in this search for alternatives. In the end, it is the combination of market forces which will shape both how dentistry is financed and how it is defined.